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Ha Ne oT

O npodunakTHKe MpecTyIICHUI
B cthepe IT-TexHomornii

B pamkax peanuzauuu myHkra 1.9 mpotokona 3acenanusi IIpaBUTenbCTBEHHON KO-
MHUCCHH T10 MpoduiIakTuKe rpaBoHapymeHuit ot 20 nexadbps 2023 roga, a Takke IMyHKTOB
1.3-1.4 mportokoina 3acenanus Komuccuu mno npoduinakTiuke mpaBoHapylieHuid B JleHuH-
rpajackoit oonactu ot 13 deBpansa 2024 roga HanmpaBIIAO NaMATKUA U OyKJIETHI sl IpOBe-
JICHHSI TIPOCBETHTEILCKOH KAMIIAHMH' C pa3MelleHHeM Ha MH(MOPMAIMOHHBIX CTEHJaxX
YUPEXKJIEHUN U OpraHu3alui BeayluX MPpUEM TpaxaaH (B T.4. oOpa3oBaTeNbHbIX, MEIU-
[UHCKUX MHBIX OPTraHOB COIMANBHOTIO OOCITYKMBaHUS), a TAKKE B PETHOHAJIBHBIX (MECT-
HBIX) CpEJICTBaX MaccOBOW MH(OpMAINH, OPUIMATHEHBIX UH()OPMALIMOHHBIX pecypcax U
aKKayHTaX B COLIMAJIbHBIX CETSX.

O mpUHATHIX MEpax IO MPOBEICHUIO PEKIAMHONW KaMIIaHUH MPOITY TPOUHPOPMHUPO-
BaTh KomuTeTr npaBonopsiika u 0e3onacHoctu Jlennnrpaackoit oonactu ao 15.09.2024.

[Tpunoxenus:

- Tlamarka o HaumboJiee paclpoCTpaHEHHBIX crocobax coBepmieHus IT-
MPECTYIUICHUHM, pUCKaX XUIICHUN C MPUMEHEHUEM U(PPOBBIX TEXHOJOTHN U METOJax 3a-
IIUTHI OT HUX, Ha SIL.;

- [TamsiTKa O BOBMOXHOCTH YCTAaHOBJICHUS TPAXKJAHUHOM 3amnpera (OrpaHUYeHHsI) Ha
OHJIAMH-OIEPALIK, B TOM YHCJIE HA 3aKIOYEHUE KPEIUTHBIMU OPTraHU3alUsIMU C HUM JI0-
TOBOPOB MOTPEOUTENIBLCKOTO 3aiiMa (KpeInuTa), B IENSIX MPEAYIPEKACHUS] MOIIIEHHUYECKUX
JNEUCTBUI CO CTOPOHBI TPETHUX JIUII, HA 211.;

- bykineTsl, Ha 9.

MoannHHK 0 03,

Hep BBIU 3aMECTUTEID npeacenaTens Komurera - @ XparaTon s MexECHONCTSHHOR CHCTENE SHEKTPOMHOrD

AOKYMeHTO0G0pOTa MNpasuTensCTea SleHuHrpafcKoli o6nacTn

HaanBHHK HenapTaMeHTa CBEJEHUA O CEPTUOUKATE 31N

Cepruchnkat: 3FE5371DA16BESDEOBE352245FA73DB2

THOHAJILHOM IHaCHOCTHU ' .Db. ¥YIBAHOB
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[Devicteutene ¢ 21-12-2023 go 15-03-2025

ucn. Mmenn M.M., ten. 539-43-15, mm_ilin@lenreg.ru

1 o
HanpaBneHme, TMPEKAC BCETO, HA MOKHUIIBIX JIIOJICH, HCCOBCPIICHHOJIETHUX Y MOJIOACXKD.
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NHO®OPMALIUA
O MOMYJISIPHBIX CLIEHAPHUAX MOIIEHHUYECTBA C CIOJIb30BaHMEM LIU(PPOBBIX TEXHOJIOTUI
U PEKOMEHIYEMBIX HHCTPYMEHTAX 3allUThI

Kubeparaku Ha KOMITaHHH, (hakThI
AUCTAHIMOHHBIX XHUINEHUH JEHEKHBIX CPEICTB Y
rpaxnaH  (UKCUPYIOTCS BCE 4Yamle, TIpd  OTOM
KPUMUHAIBHBIE CXEMBIl, B TOM UYHCJIE€ IO BBIBOAY
HE3aKOHHO  TIOJYYEHHBIX  JIOXO/JOB,  IOCTOSIHHO
MEHSIOTCSA. 3a TMOCIeAHHE TMATh JIeT KOJHMYECTBO
MIPOTUBOINPABHBIX JICSHUH B YKa3aHHOH cdepe B 1EIoM
mo Poccum Bo3pocno B ABa pa3a M cedvac COCTaBISET
TPETh OT BCEX 3aPETHCTPHPOBAHHBIX MPECTYIUICHUM. ’
Bonbiie mMonoOBUHBI M3 HHUX OTHOCHUTCS K KaTETOPHHM TSDKKHUX M 0CO00 TSIKKHX. OCHOBHOI/I MacCHB
MIPUXOJNUTCS HA KPAKU U MOIIICHHHYECTRA.

[TpoucXoasiT yTeUYKH MePCOHANBHBIX JAHHBIX, KOTOPHIE MCHOIB3YIOTCS IS (DOPMUPOBAHMS TaK
HA3BIBAEMBIX «IIU(PPOBEIX TOPTPETOB» B MPOTHUBOMPABHBIX IEisiXx. OTMedaeTcss pOCT KHOCPXUIICHHIA,
CBS3aHHBIX C MPUMEHEHHEM METOJa COLMATbHOW WH)XEHEPUH, KOrJa TpaKAaHe, KaK IPaBUIIO,
MIEHCHOHHOTO BO3pPAacTa, CaMH COOOINAIOT CBEIEHUS O cede JHIaM, MPEeACTaBISIOMUMCS COTPYTHUKAMH
TOCY/IapCTBEHHBIX OpPraHOB WIU 0aHKOBCKOTO cekTopa. Camble paclpoCTpaHEHHbIE CIOCOOBI
HEMPaBOMEPHOT'O 3aBJIa/ICHUS JICHS)KHBIMH CPEICTBAMH COIPSIKEHBI C CO3IaHUEM (PaJIBITUBLIX CAWTOB, a
TaKXKe MOJyYSHHEM JIOCTyNa K KOH(HUACHIIMAILHBIM JIaHHBIM T10JIh30BaTEIICH.

B ocHOBHOM Takasi BapHaTHBHOCTh PEAIM3AIMH MPECTYITHBIX HAMEPCHHUH MCXOJUT M3-3a PyOeka,
BKIIOYAsT KOJ-IEHTPbI, HAXOASIIHecss HAa TeppUTOpUHM YKpaumHbl. Kpome TOro, KHEBCKUMHU
CHEIICTYy>)KOaMU  HCIIONB3YIOTCSI  CXEMBI  3allyTHMBAHHUS  JKEPTB  HECYIICCTBYIOIIMM  YTOJIOBHBIM
npecieoBaHueM JH0O0 J0NroBoM (DUHAHCOBOW 3aBUCHMMOCTBIO. DJTO 3aKaHYHMBACTCS COBEPIICHUEM
MOCIEAHUMHE TIPECTYIJICHUH TPOTHB OOIIECTBEHHONW Oe3omacHOCTH. DUrypaHTaMH 1O TaKUM JeliaM
HEPEAKO CTAHOBSATCS BBICOKOOOPA30BaHHBIC JIIOJU, KOTOpPBIE CaMH TpPU3BaHBI  (HOpPMHUPOBATH

3aKOHOIIOCIYIIHOC IMOBCACHUC.

Kak mokazano coOCTBEHHOE UCCIIEJOBAHUE TPYIIIbI
kommanuii «Coepy», mposenéunoe B 2023 roamy, Ha
VYkpanHe nencTBoBasio 00jiee THICSYM MOIIEHHUYECKHX
KOJUI-LIEHTPOB, B KOTOPBIX 3ajeiicTBoBaHO mopsaka 100
Thicsid 4yenoBeK. [IpumepHo 300 Takux KOJUI-LIEHTPOB
cocpenoToueHbl B JIHenpe — Tak Ha3bIBaEMOM «CTOJIULIEY
tenedoHHOTO MoIeHHu4ecTBa. [lo manupiM Oanka, 92%
3BOHKOB TMPECTYNIHUKOB HampaBieHbl Ha Poccuto, a
ocraBmmecss 8% TOMY4YarOT JKUTENIU JPYTHX CTpaH,
npeumyinectBeHHo [lonpmun, I'epmanun u Kazaxcrana.
Jloxoapl UayT HA TMYHOE 00OTAIICHHE U 3aKYIIKY BOOPYKEHUs poTuB Poccum.

Obnapyxxennass «COepom» 06a3a JaHHBIX MMOKazaia, 4yTo 212 KOMI-UEHTPOB (HA TOT MOMEHT)
VIOPAaBISUINCh TPEMsl TOJOBHBIMH IICHTpPAMHU TIO0 MOJEITH (paHIIN3bl, a WHPPACTPYKTypa IS HX
NesTeNbHOCTH  cocpenoroueHa B Hupepnmamgax wu  [epmanun. [IpecTymHUKH — HMCIONB3YIOT
npodeccnonanbabiec  CRM-cuctempl UIsi  yrmpaBieHHS 3BOHKAMH W (UKCHPYIOT B HHX CYMMBI
YKPaJeHHOTO.

Cpennuii komn-uieHTp moxumiaer 40 TeICSY IOJUTApOB B MeECSI, a COBOKYMHBIH ymepOd OT
neATeTbHOCTH 212 KOI-1eHTpoB, padoTaronux mo ¢gpanmmuse, B 2023 roay moctur 100 MUIUITMOHOB
nojiapoB. TumoBoW KoOJUI-LEHTp coBepmiaeT 70 ThICSY 3BOHKOB B JIeHb W HacuuTbiBaeT 10 100
«OTEPaTOPOB» B OJIHY CMEHY.

MOHHMTOPUHT MOIIEHHUYECKUX CX€M H CIOCOO0B 3aIUTHI OT HUX

UtoObl HE CcTaTh KEPTBOM TENEPOHHOTO WM HMHTEPHET MOIICHHUYECTBA HEOOXOIUMO
CBOCBPCMCHHO OTCJIC)KUBATH HCIIOJIBb3YCMbIC 3JIO0YMBIINIJICHHUKAMHW MOIICHHHUYCCKHUC CXCMbI, a4 TaKKC
mpeyiaraeMbie  CICIHATMCTaMH  OAaHKOBCKOTO CEKTOpa, MPAaBOOXPAHUTEIILHBIX OPraHOB W FOPHUCTOB
WHCTPYMEHTHI 3alIUThl CBOMX COEPEKECHHUIA.

Bamemy BHMMaHuWIO mpeiararoTcss HaumOosiee pacrpoctpaHéHHbple B 2022-2023 romax Takue
CIICHApHH.

e MPABUTENBCTBO
5 NEHWHrPAACKOM
OBNACTH
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«BanoTHBIE OTPAaHUYEHHS

[Tocnennue aBa ToAa MOUICHHWKM 3alyTMBajM CBOMX IOTCHUUAIBHBIX MKEPTB HE TOJIBKO
HECaHKIIMOHUPOBAHHBIMU TEPEeBOAAMU WM OGOPMICHHEM KPEAUTOB, HO M MPUBS3BIBAIUCH KO BCEM
HOBOCTHBIM TIOBOJIaM. ['oBOpuiM 00 yrpo3e B CBS3HM C OTKIIOYCHHEM OT cucTeMbl «CBUGDT», 00 yxome
Visa u Mastercard, o neduuurte BamoThl, 00 yrpo3e JIeHbraM Ha BKJIaJaxX, T.e. MCIOJIb30BalIM BCE
BO3MOYKHBIE HH(OPMAITMOHHBIE TIOBOJIBI.

MollleHHUKN 3BOHWJIM TOTEHIUAIBHBIM JXEPTBaM, MPEACTABISIINCh PAaOOTHUKAMU OaHKOB WU
OOMEHHBIX MYHKTOB M COOOIIAJIA, YTO €BPO M JNOJIIaphl BOT-BOT MEPECTAHYT BBIAABATH WJIM M3BIMYT U3
oOpamienusi. JlroasaM mpeayiaraiyu HepeBeCTH JIEHbIM HAa HEKUN «CHEIUANIbHBINA CYeT», HO JJIs 3TOTO
HY)KHO OBLJIO CKaszaTh Mo TeneoHy OaHKOBCKHE MaHHBIE, C TMOMOIIBI0 KOTOPBIX MOIICHHHKH MOTOM
MEePEBOIMIIN CPEJICTBA HA CBOU CUETA.

[TomuauTe, 4TO OaHKM HE 3aMpalivBalOT (UHAHCOBYIO HHGOPMAIMIO KIHEHTOB MO TenedoHy,
MMOATOMY CaMO€ JIYYIIIee PEIICHHE B 3TOW CHUTyallun — OpPOCHUTHh TPYOKY M HAWTH BCIO WH(MOPMAIIHIO
camocTosTensHO. Y banka Poccun HeT T1aHOB U3bIMaTh COEpeKEHUS HU B PYOJISIX, HU B BAJIIOTE.

O00 Bcex BAIOTHBIX OTPAHMYCHHUSX MOXKHO y3HATh Ha caiTe (UHAHCOBOTO MapKeTIuieica
baHku.py, a eciau BO3HUKHYT COMHEHHS, TO MPEXKIE YeM COBEPIIATh OMEpaIUio, MOXXHO YTOYHHTH
MH(OPMALIKIO HA «TOpSYEH TUHUN.

«Moouau3anusa»

OIHOBPEMEHHO C HarHeTaHWEM HMCTEPHH O BO3MOXKHON MOOWIM3AIMKM PACIPOCTPAHSIIMCH [IBE
CXEMBI MOIIICHHUYECTBA — TO/JICJIbHBIC IOKYMEHTBI ¥ (DUIIIAHT.

B mepBoMm cnydyae B HMHTEpHETE Ja)K€ MOSBWIMCH CANThI, KOTOPHIE MACKHUPYIOTCS MOJ BHUIOM
CEpBHCOB TIO W3TOTOBICHHUIO JOKYMEHTOB. Kpome TOro, TemM, KOro MOTJIM MOOWJIM30BaTh, MHUCAITU B
MECCEH/KEPaX C MOXO0KUMHU MPEITOKEHUSIMHU.

3a MEAMIIMHCKYIO OTCPOUYKY MJIM CIPAaBKY C «OpOHBIO» MOIICHHUKH IpeJyIarain 3amiatuth ot 20
10 65 Teic. pybseit. [Tocne ormaTel MOAAEIBHBIN TOKYMEHT MOTYT HE OTIIPABUTh BOBCE, HO JIa)Ke €CITU OH
MPUET, MOIb30BATHCS TAKUMU CITPABKaMH YTOJIOBHO HaKa3yeMmo.

Kpowme Toro, peructpupoBaiuch ciaydau, KOrJa MOIIEHHUKH MPUXOIWIA JOMOU K TOTEHIUATIbHBIM
XKEepTBaM sIKOOBI ¢ MOBecTKOM. YUenoBeky mpeayiarainy 3a JIEHbIM HE BpydaTh €€, a MHAde MPUACTCS
SIBUTHCSI B BOeHKOMAT. [IpaBaa, MaccoBOM 3Ta MpakTHUKa Tak U HE CTaja.

B caydae ¢ ¢umumHrom codupanuch JuvHbe AaHHbIC. Cpasy mocie 00bSIBICHHOW MOOMIM3AIUN B
HNHuTepHeTe nosiBUIachk SSIKOOBI 0a3a JaHHBIX TPa)JAaH, KOTOPBIX TOCYIAPCTBO IUIAHUPYET MOOMIM30BATh.
Ha camom pene mogoOHOro crycka B OTKPBITOM JOCTYIE HET. MOIIEHHUKH MaHUIYJIUPYIOT CTPaxoM U
BBIZIAIOT JIOXKHBIE [aHHBIE 3a JICUCTBUTENBbHBIC, Tpemjaras 3a JCHBIM «HUCKIIOUYEHHWE U3 CIHCKOB
MOOMIIM30BaHHBIX Y.

Bropoii mMeroa: naTth CChUIKY Ha SIKOOBI IOJIHBIM CIHMCOK, @ Ha CaiiTe y»K€ 3alpOoCUTh JIUYHbIE
JaHHbIE U 0aHKOBCKYIO MH(POPMAIUIO Y MOTEHIIMATbHON KepTBBL. [lepeBOaNTh AEHBIM U TEPEXOUTH IO
TaKWUM CChLIKaM HE CTOWT.

«MoIeHHNYeCTBO MO BUAOM roCcy1apCTBEHHbIX OPraHOB)

OTO0 MHOTOYPOBHEBBIE CXEMbI 3BOHKOB C y4acTHEM SIKOOBI MPaBOOXPAHUTENbHBIX OpraHoB, banka
Poccun u KpeIUTHBIX YUpEKICHHIA.

Yaie Bcero roBopsT 0 HekoeM OezomacHoM cuere B LleHTpoGaHKke, Ha KOTOPBIA HYXKHO CPOYHO
MIEPEBECTU CPEICTBA, KOTOPHIM SIKOOBI TPO3UT XuIlleHre. KpoMe Toro, st yOeTUTeIbHOCTH MPUCHIIAIOT
YeJIOBEKY B MECCEH/KEp WJIM Ha AJEKTPOHHYIO MOYTY AOKYMEHTBI MIU yIOCTOBEPEHUS C JIOTOTUIIOM U
nevateio banka Poccun. Taxoke adepucTsl MOTYT TIPHCIATh CKAH-KOIUIO 3asBIICHUS O 3asBKE Ha KPEIHT
aK0ObI OT Juna xeptBbl ¢ ero ®UO u nognenbHON moAnuchio. Co CTOPOHBI BCE 3TO BBHIMJISIAUT OYEHD
mpaBaono100H0. Kputndeckoe MBINUICHHE Y )KEPTB MPU UCTIOTH30BAHUH TAKUX IPUEMOB CHIKACTCSI.

[Tomuute: bank Poccum He paboraer Hampsamyro ¢ ¢usnunamu. [lo cBoell WHHMIIMATHBE €ro
COTPYOHUKUA HE 3BOHST TpakJaHaMm, HE PAaCChUIAIOT UM 3JeKTpoHHBIe mucbMa U CMC-cooOrieHus.
Perynarop He 00CTy)KMBaeT U HE OTKPBHIBAET cUeTa (PUBIHIL.

B Ttakux ciydasx HeoOXOauMO cpa3y KJIacTh TPYOKy, a TakKe HE Ha3blBaTh CBOM JIMYHBIC U
OaHKOBCKHE TaHHBIC BHE 3aBUCUMOCTH OT TOTO, KaK MPEICTABUIICS YEJIOBEK 10 TeledoHy.

FT=m  MPABMTENbCTEO
88 nEHuHrPAnCKOR
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«bpayHble MOLIIEHHUYECTBA)»

C wucnonmp3oBanueM ceTH MHTEpHET (MIPEMMYIIECTBEHHO HA CalWTaX 3HAKOMCTB) MPECTYITHUKH
BBEIOMPAIOT KEPTBY, HAIAXKUBAIOT C HUM 3JIEKTPOHHYIO NIEPENUCKY OT UMEHHU JIEBYIIEK, 00emas mpuexaTh
C IENBI0 CO3JaHMs B OYyAyIIeM ceMbH. 3aTeM TOJ Pa3InYHBIMH TPEJIOTaMH «HEBECTHI» BHIMAHHBAIOT
JCHBIU (HA JICUEHHUE, TTOKYNKY MOOMIbHOrO TenedoHa, mpruoOpeTeHrne OWJIeTOB, OIIAThl BU3BI U T.1.).
[epenucka BegeTcs riIaBHBIM 00pa3oM CTyICHTaMU JIMHTBUCTHYeCKUX BY30B.

HampaBrnieHHble >KepTBAaMU JIEHBI'M NPECTYIMHUKH TMOJNY4YalOT Ha TOJCTaBHBIX JuIl. [locme
MOJTYYCHHUS CPEACTB TIepENCKa IMOJI PA3INYHBIMU TPEAJIOTaMH MTPEKPAIIaeTCsl.

«IIpuoOpeTeHne TOBAPOB M YCJIYI MocpeacTBOM ceTu MHTepHeT»

[Ipy mokymke B HMHTEpPHET-Mara3uHax, Tpa)<JIaHe YacTO HEBHUMATENIbHBI, YeM M MOJb3YIOTCS
MomeHHUKH. OOBIMHO CXeMa MOIIEHHUYECTBA BBIIVIAAUT Tak: CO3)IaéTC$[ CaﬁT-OJIHOCTpaHHQHHK, Ha
KOTOPOM BBIKJIa/IBIBAIOTCSL TOBAPHI OHOTO BU3YaIbHOTO MPU3HAKA.

Ilena Ha TOBapbl OOBIYHO BECbMa IPUBIIEKATENbHASI, HIKE CPEAHEPHIHOYHON. OTCYTCTBYIOT
OT3bIBBbI, MUHUMAJICH UHTEp(]ENC, yKa3aHbl CKyIHbIE KOHTAKTHBIC JaHHbIE. Yalle BCero Takue UHTEpHeT-
MmarasuHel paborator mo 100% mnpenomnare. Ilepenmmcka 0 TPHOOPETEHHWH TOBAPOB BEHETCS C
UCIIOJIb30BAHUEM 3JIEKTPOHHBIX ITOYTOBBIX SIIUKOB.

[To MOTOBOPEHHOCTH C MPOAABIIOM JCHBI'H ITIEPEUUCIIOTCS, KaK IPaBHIIO, 32 TPAHMILY UYepes3
«Western Union» Ha ©MEHa pa3JIMYHbIX JIIOJIEH, [TOCIe Yero MCeB10-poiaBel] HCUe3aeT.

«Kpuk o momomu»

OnuH U3 caMbIX IMHUYHBIX M PACIIPOCTPAHEHHBIX CIIOCOOOB XHUIIEHUS JEHEKHBIX CPEJICTB.

B unTepHeTe mosBIsAeTCS AylIepa3Auparoias UCTopust 0 00pbOe MaJIeHHKOTO YEIOBEKA 33 KHU3Hb.
Bpewms unér Ha dackl. Cpo4HO HEOOXOAMMEI TOPOTHE JEKapCTBa, Oomeparus 3a rpanuneit u t.4. [Ipocsar
OKa3aTh OMOIIIb BCEX HEPABHOMAYIIIHBIX U IEPEBECTHU JACHBIY HAa YKA3aHHbBIC PEKBU3UTHI.

31ech BaXHO MPEXKJIE YeM IMEPEBOAUTH CBOM JEHBIH, NMPOBEPUTh — HMMEIOTCS JIM KOHTAKTHBIC
JAHHbBIE JJIS1 CBSA3H C POJIUTENAMU (POACTBEHHUKAMHU, OlleKyHaMu ) peoéHka. [1o3BoHNTE UM, HAWIUTE UX B
COLICETSIX, MOOOIIANTeCh U YOeIUTECh B YeCTHOCTH HAMEPEHUH.

«DUIIMHD

SABnsercss Hambojee OMacHBIM W CaMbIM PACIPOCTPAHEHHBIM CIOCOOOM MOIICHHUYECTBA B
untepHeTe. CyTh 3aKII0YaeTCsl B BBIMAHUBAHUU Y KEPTBBI MMAPOJIEH, MUH-KOI0B, HOMepoB U CVV-k0/10B.
Cxem, KOTOpbIE€ MOMOTAIOT MOIIIEHHUKAM MOJIYyYUTh HY>KHbIE CBEJICHUSI, OUEHb MHOTO.

Taxk, ¢ TOMOIIBIO CITAM-PACCHUIOK MOTEHIIMAIBLHBIM KEPTBAM OTHPABJISIIOTCS MOJJIOKHbBIC TTUCHMA,
SIKOOBI, OT UIMEHH JICTATBHBIX OPTraHU3aIMA, B KOTOPBIX JaHBI YKa3aHUS 3aUTH Ha «CalT-IBOMHUK) TaKOTO
YUPEKACHUS U TIOATBEPAUTH MAPOJIH, TMH-KOJBI U IPYTYI0 HHPOPMAIIHIO, UCIIOJIB3YEMYIO BIIOCICACTBUU
3JIOYMBIIUIECHHUKAMU U1 KPa)XXH JIEHET CO cueTa >KepTBbI. JlOCTAaTOYHO paclpOCTPAHEHHBIM SIBJISIETCSA
npeaioXKeHne o paboTe 3a TpaHUIICH, YBEAOMJICHHE O BHIMTPBHILNIE B JIOTEPEH, a TaKXKe COOOIICHHS O
MOJyYECHUU HACIIEICTBA.

«Hurepuiickue nucbLMay

Takxke OJMH M3 CaMBIX PACIPOCTPAHEHHBIX BUIOB MOIIEHHUYECTBA, KOTJa JKEPTBa IMOJy4aeT Ha
CBOIO MOYTY MUCHBMO O TOM, YTO SIBJISETCS CUYACTJIMBBIM OOJajaTelleM MHOTOMUJUIMOHHOI'O HACJIeJCTBA.
3aTeM MOIIEHHUKH MPOCST Y MOIydYaTeNsl MUChMa MOMOIIM B MHOTOMUJUTHOHHBIX JCHEKHBIX OIEpaIusax
(monmydeHue HacleACTBa, IEPEBOJI JCHET U3 OJIHOM CTPaHbI B APYTYI0), 00€IIas MPOIEHT OT CIEIKH.

Ecnm monyyaTenb cOrIacHTCs y4acTBOBATh, TO y HETO IMOCTENIEHHO BHIMAHUBAKOTCS JICHBIU SKOOBI
Ha OIIaTy cOOpOB, B3SITOK YNHOBHUKAM H T.II.

«bpoxepckne KOHTOPbI»

C nauvana tekymero roga B HIIb Muateprmona MB/I Poccun Habmromaercs 3HAYUTENBHBIA POCT
KOJIMYECTBA OOpaIeHUH rpakaaH, MOCTPAAABIINX OT ACUCTBUN OPOKEPCKUX KOHTOP.

B uactHOocTHM MMeeTcss mH(pOpMaLKg O TaKUX HEAOOPOCOBECTHBIX OPOKEPCKHUX KOMIAHMSX, Kak:
«MXTrade» u «MMCISy.
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Jnst Toro, 4ToOBl HE MOTEPSATh CBOM JIEHBIU MPU BHIOOpPE OPOKEPCKON KOMITAHHMH HEOOXOIMMO
oOpaiiaTh BHHMaHUE Ha CIEAYIOIIME MNpPU3HAKH, KOTOPbIE XapaKTepPU3YIOT KOMITAHMIO-MOIIEHHUKA!
o0eInranue BRICOKHMX MPOIEHTOB, OTCYTCTBUE PErHCTPAINH, OOCIIaHNe CTA0MITHPHON TPUOBLTH HOBHYKAM —
Tpeniepam.

[lepen TeMm, KaK 1OBEpUTH CBOM KamuTall, BHUMATEIHHO U3YUUTE HE TOJIBKO MHTEPHET-PECYPCHI, HO
1 opuIMaIbLHYI0 HH(OPMAIUIO 0 OpOKEpe U €ro PerjaMeHT.

Baxuno! [lomMHHTE, YTO HMHBECTHPOBAHME, MpEIIaraeéMoe Ha YCIOBUSX OpPOKEPCKOW KOMITaHUH,
BCEr/a SBJSIETCSI BBICOKO DPHUCKOBAHHBIM JaKe NpPHU HAIWYUM OEe3ylnmpedyHOW penyTauuud OpOoKepcKoin
KOMITaHUH.

Crnoco0bl 3aIIMTHI OT MOLICHHUY€CTBA

Jost Bo3BpaTa cpeicTB OaHKaMM KIIMEHTaM, KOTJa IMOCIIEHNE CAaMOCTOSITENIHO TMTEPEBOIST IEHBIU
ajepucTaM WIN OTKPBIBAIOT UM JJOCTYI K CBOEMY CUETY.

Ceituac Oanku 1o 3akoHy «O HaIlMOHAJIbHOW IJIATEKHOM cHcTeMe» He 00s3aHbl BO3BpallaTh
JICHbI'M B 3TUX ciydasx. bank Poccun BMecTe ¢ yyaCTHUKaMu phIHKA M SKCIEPTaMU MpeAaraeT BHECTH
HU3MCHCHHUA B 3aKOHOIATCIbBCTBO, 9TOOBI JIIOAW MOIJIM paCCUUTBIBATE HA BO3BpPAT CPCACTB HAaXE TOraa,
KOTJ1a UX OOMaHYJIH ¢ TIOMOIIBIO COLUAIbHONW MH)KEHEPHUH.

bank Poccum Bemer 0a3zy o ciydasx M TOIBITKaX MEPEBO/a IEHEKHBIX CPEICTB 0€3 COracus
KJIMEHTOB. B Hel akkymMynupyrooTcs JaHHble W3 OaHKOB, B TOM YHCIIE COJAEPKATCS CBEIEHUS O
APOHNIICPCKUX CYCTAX, KOTOPBIC 3JIOYMBINIJICHHUKH HMCIIOJB3YIOT JIsI BbIBOJA W CHATHUSA TMMOXHIICHHBIX
CPEICTB.

MexaHu3M BoO3MellleHHS I'PAKIAHAM NOXHMIIEHHBIX 3JI0YMbIIIJICHHUKAMHU CPEACTB

Ecimu Gank-ornpaButens monydms nHbopmanuo u3 6a3el @unl[EPTa, HO He yden ee B CBOMX
Ou3Hec-mpolieccax M COBEPIIMJI IMEPEeBOJ Ha TAaKOW CYeT, TO OH OyAeT 00si3aH BEPHYTh KIUEHTY
MOXMIIEHHYI0O CYMMY, Ja)K€ B CIydasX, KOIJIa XHUIIEHHE IPOU30ILLIO0 C HCIOJIb30BAHUEM METO0B
COIIMAJIbHOW MH)KEHEPHH.

Kpome toro, bank Poccuum BHeapsieT TaK Ha3bIBAEMBINM «IEPHOJ OXJKACHUS», KOrja Yy
rpaxaaHuHa OyneT Bpemsi 00aymaTh M OLIGHHUTH COBeplIaeMble OeHCTBUS. baHK-Miarenplivk Oyaer
00s13aH Ha JBa JHS MPUOCTAHABIIMBAThH 3a4YHCICHUE JACHET HA CYET, HHPOPMAIIHS O KOTOPOM COICPKUTCS
B Oaze banka Poccun. ®opmanbHO OaHK HE HaAPYIIUT TpaBa JTOOPOCOBECTHBIX TpPAXKIAH U
3aKOHO/IaTE€IbCTBO, MPUOCTAHABIIMBASI MEPEBO/I, TTOCKOJIbKY MO 3aKOHY MEPEBOJ COBEPIIAETCS B CPOK A0
Tpex pabouux aHen

Kpome Toro, mpoBepsTh Omepaiuio Ha MPU3HAKH MOIICHHHYECTBA JODKEH W OaHK-MOJIyYaTelNb.
Ecnm oH BUWT, YTO NEHBIW MEPEUYHCISIOT HA CYET, colaepikammiicss B 0aze perynsrtopa, To y OaHka
JIOJHKHO OBITh TPaBO TMPUOCTAHABIMBATH JOCTYN BIaJAENblla TAKOTO CYeTa K JUCTAaHIIMOHHOMY
oOciyxuBanuto. To ecTb moiydarenab MOJO3PUTEIBHOTO CYETa HE CMOXKET Cpa3y e YIaJIeHHO
pacmopsAUThbCS JIeHbraMH, IEPeBECTH HX Ha JI000H Apyroil cder, 4ro OOBIUHO Cpa3zy JenaroT
MOIIeHHUKHA. YTOOBI pa30JIOKHPOBATh ATy BO3MOXHOCTH, BIIAQJENbIly CUETa NPHUAETCS TPUHTH B
oTJeNeHrne OaHKa ¢ MacmopTOM, Ha YTO BPAI JIU MOWAYT apomnmepbl. B To ke Bpemst OyAayT coOMI0AeHbI
BCE€ IPaXKJIaHCKHUE TpaBa 100POCOBECTHBIX 0AHKOBCKUX KIMEHTOB.

bank Poccuu moBbimaer TpeOoBaHUS K OAHKOBCKHM IIOJMCaM CTPaxOBaHMSI OT MOIIEHHUKOB,
9TOOBI B CTPAXOBKM OBUIM BKJIFOYCHBI CIIydaW BO3BpaTa CPEJICTB MPHU aTakaxX COIUAIBHBIX HMH)KEHEPOB.
Peun 0 moObIX ciydasix, KOrjaa KIUEHT JOOPOBOJIBHO MEPEBOAUT JACHBIH MOIICHHUKAM WM PAaCKPHIBAET
UM OAHKOBCKHE CBEJICHUS, TO €CTh MPHU aTakax TEJICPOHHBIX MOIIEHHUKOB, OHJIAWH-MOIIEHHUKOB. Bee
3TH CcIay4yau JOJDKHBI BKIIIOUAThCS B CTPaxoBOE MOKphITHE. [IpM 3TOM M3 MOKPHITHSA IUIAHUPYETCS
UCKITIOYUTH CIy4daW, MO KOTOPhIM OaHKU O0sS3aHbl BO3MENIaTh CPEICTBAa KIMEHTaM Mo 3akoHy «O
HAI[MOHAJILHOW IUIATEXKHOW CHUCTeMe». OTO BCE Cllyyad, KOrJa MOIICHHMKH TOXWUTUJIIHM CPEICTBa,
UCIOJIB3YS KAKHE-TO TEXHOJOTUYECKHE MPUEMBI, HAPUMED, 0€3 HETOCPEICTBEHHOTO YYacTHs YeIIOBEKA.

B oxTsa6pe 2023 roma BCTymwiI B CHIIY 3aKOH OO0 OINEpPaTUBHOM B3aMMOJEHCTBUM MeXTy baHkom
Poccun u MB/I. CoTpyaHUKM TOTUIMH MOTyqriin AocTymn kK 6aze @uHIEPT, xotopast B cBOIO ouepenb
nonoJyiHgeTcss  cBeneHussMu ot MBJI. Otu nmannbie moMoryT OaHkam 3(dQexTuBHee BeCcTH OOpHOY C
MOIIIEHHUYECKUMH CIIHCAHUSMU CPEJICTB C OAHKOBCKUX KapT, B TOM YHCIE C MCIOJH30BAaHHEM METOJIOB
COIMAIbHOW WH)KEHEpHUHU. PaHbIlle pu pacCMOTPEHUU JENI O MOIICHHHYECTBE MHOTO BPEMEHHU YXOIUIIO
Ha 3aIpOCHI JaHHBIX M MEPENUCKY MEXKIY MPaBOOXPAHUTEILHBIMUA OpraHaMu u Oankamu. Temepb oOMeH
JAHHBIMH OYIET MPOXOIUTH OTIEPATUBHOY.
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B crpykrype MBJ/I Poccuu co31aHO cCrenuaan3upOBaHHOE

@ oo ogt 3-333-:@ nojpasaeineHue — YinpapjieHHe 1Mo 0opb0e ¢ NMPOTHBONPABHBLIM

$ HCII0JIb30BAHHEM UHG(OPMANNOHHO-KOMMYHHUKALMOHHBIX

TeXHOJIOTUH, COTPpYJAHUKAMHU KOTOPOTO Ha TMOCTOSSHHOM OCHOBE
MMPOBOAUTCA MOHUTOPUHI CUTYAllUH.

B xo1e MOHUTOpHHTIA CETH yCTaHAaBIMBaKOTCs VHTEpHET CalThl,

(GOpyMBI, 3aKpBITBIE YaThl, HWCIOJb3yeMbIe [UJIsI OpTaHWU3alud |

eses *8 *Saed eals il peajn3anyy BbIIIEYKa3aHHBIX IPECTYITHBIX CXEM.

L . @ . o L L

o et * :. A Ha wunpopmanmoHHOM pecypce [OaHHOTO OpraHa MOYHO

@ :E 308 . ; MOJIyYUTh HEOOXOAUMYIO METOAMUYECKYIO TOMOILlb, @ TAKKE COOOIIUTh
of felatetti vl S 0 3JIOYMBIIIJICHHUKAX, PacHpOCTPAHAIONMUX 3alpElICHHYI0 WIH

JNECTPYKTUBHYIO HH(POPMAIIHIO

Ha caiite T'Y MBJl Poccun mno r.Caukr-Ilerepydypry u
JleHuHrpagckoi 00J1aCTH Pa3sMEIIEH JOCTYNHBIM AJI BOCHPHUATHS
TEMaTUYECKUN BHUJIEO0 KOHTEHT, COAEpPKAIIMI KaK KOMIUIEKC
OpopMIAKTHYECKUX  Mep, TaK U  Pa3bACHAIOMMNA  CIOCOOBI
MPOTUBOACUCTBHS  3JIOYMBIIIICHHUKAaM.  OQUIIMAIBHBIA  CalT:
www.78. mvd.ru. AHaJIOTUYHbIE CTPAHUIIBI €CTh B COL[MAJILHOW CETH
«BxonTtaktey,  https://vk.com/spb_police u B  MecceHmIKepe
«Tenerpam», rie pa3MelIeHbl HUKIBl BUIEO-POJIUKOB, CBA3aHHBIE CO
3BOHKAaMH CO CTOPOHBI JIMI, JEHCTBYIOIIMX OT HMMEHH CIIykKO
O0e3onmacHocTH  0OaHKOB, mnpuoOpereHMeM B cetu MHTepHer
TYPUCTUYECKHX MYTEBOK M MPHOOPETEHNUEM HITH MPOJaKel TOBapOB U
YCIIYT Ha 3JIEKTPOHHBIX TOPTrOBLIX Iomaakax (Asuto, FOna u ap.).

TEJIEOOHHOE 1! IOMHHTE !!
MOLUEHHMYECTBO He cymecrByer 100% MeTOAUK 3aLIUTHI

OT TeJIe(hOHHOI0 U HHTEPHET

3BOHAT 3 6aHkKa. NoBopsaT 06 MOILIICHHHUYECTBA.
yrpose BalwWMM geHbram Ha cuyeTe
M NPOCAT NepeBecTU AeHbru Ha

Apyroi cuet. CnpawwusaioT Eciau Bul He yBepeHbI B IPABUWJILHOCTH
AaHHblIe KapThbl.

CBOMX JI€HCTBHH NPH COMHHUTEJILHBIX
TeJe(OHHBbIX KOHTAKTAX U HHTEePHEeT-
NMoasoHuTe No TenedoHy, KOTOPbIA yKasaH Ha KOMMVYHUKAIIUAX

Bawen 6aHKOBCKOW KapTe, COTPYAHWMK 6aHka
NMPOAICHUT CUTyauuio

3BOHAT M COOBLIAIOT O BbIUrPbLILWAX, 1) He oTrBeuaiiTe Ha Hen3BeTCHbIe Bam
EIHIRLAN, SOMIBHGRMNAR- @ 15, HoOMepa Te1e(pOHHBIX BHI30BOB U
CMC(MMC) 3anpocos;

R, AR s 2) He nepexoaure mo HeU3BECTHBIM
s A L i R BaM uHTEepHET-CCBIIKAM M KOHTAKTAM;
3BOHAT M coobWwarT, 4To 6MMU3KMA .
yenoeek nonan s 6eay, NPOCAT 3) He noJab3yiiTecb HHTEPHET
nepesecT AeHbi M.
coeMHEeHHeM, Koria oH Bam He HykeH Ha
cMapTdoHe U KOMIIBIOTEPE;

Cnpocute umMA, GaMUNnMo 3BOHALLLEro W
Ha3BaHWe opraHM3auuvKn, KOTOPYK OH

B | 7

M RCaBOMNTe GNNOKOMY UENOBEKY. ECAM 4) He mepenaBaiiTe U He OCTaBJIsIETEe

R TR raiun  OF s amonos Gan CBOHM NIEPCOHAIbHBIC JaHHbIE HA
0011IeJOCTYIMHBIX pecypcax He MPOXoauTe

SBOHOK, ¥ BbIACHWTE, YTO CAYYWMNOCH.
COMHUTECJ/IBbHBIX aHKeTHPOBaHI/Iﬁ.

fe==mm MPABWUTENBCTEBO
"'4_ <& NEHWUHIPAOCKOW
> OBNACTH
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http://www.78.mvd.ru/
https://vk.com/spb_police

NHO®OPMALIUA
0 BO3MOXHOCTH YCTAaHOBJICHUS TPaXXIaHUHOM 3ampeTa (OrpaHUYeHUs) Ha OHJIaifH-ONepalu,
B TOM YHCIIC Ha 3aKIIOYCHHUE KPEAUTHBIMU OPTaHU3AIUSIMH C HUM JIOTOBOPOB MOTPEOUTEIHCKOTO 3aiiMa
(kpenuTa), B LESIX MPeLyNpekIeHNs MOIIEHHUYECKUX JEHCTBUI CO CTOPOHBI TPETHUX JINII

[Tyakrom 7.1. Tlomoxkenuss «OO yCTaHOBJICHHH
00s13aTeBHBIX ISl KPEIUTHBIX OpTaHU3aIii TPeOOBaHHUH K
o0ecreueHn0 3amuThl HHpOpMAIUK MPU OCYIIECTBICHUH
OaHKOBCKOM JICATCILHOCTH B IICJISIX IPOTHBOJICHCTBHS
OCYILIECTBJICHUIO TIEPEBOJOB JCHEKHBIX CpEICTB 03
coriacus  KJIHMEHTa», pa3paboraHHoro lleHTpalbHbIM
6ankoM Poccuiickoit @eneparun ot 17 anpens 2019 r. Ne
683-I1 ompeneneHo: «B  yenix  npomusooelucmesus
0CyUWecmenenulo  nepesooo8 OCHENCHbIX cpeocme 0Oe3
coanacusi KiueHma Kpeoummuvle Op2aHu3ayuy 8 C1yudasx, npedyCMOmpeHHbIX 002080paAMU C KIUSHMAMU,
cooepacamumu yciosus ykazanHozo 6 uacmu I cmamou 9 @edepanvroco 3axona om 27 urons 2011 cooa
Ne 161-D3 «O nayuonanvuou niamedcnou cucmemey (Cobpanue saxonodamenvcmea Poccuiickoii
Deoepayuu, 2011, Ne 27, cm. 3872) 002080pa 06 ucnonivb308anuu 31eKmpoHHO20 CpedCcmea niamedxicd, Ha
OCHOBAHUU UX 3AAGNEHULl  YCMAHABIUBAIOM 6 OMHOWEHUU ONnepayuti, OCywecmenaemvlx C
UCNONb3068AHUEM YOALEHHO20 OOCMYNA KIUEHMO8 K 00beKMAaM UHDOPMAYUOHHOU UHDPACPYKMYPbl
KPEeOUMHbIX ~ OpeaHu3ayuil 4epe3 UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHYIO cemb  «Hnmepnemy,
02PAHUYEHUs HA OCYwWecmeienue onepayuil Kiuenmamu 1ubo oepanudeHus MaKkCUMalbHOU CyMmbl OOHOU
onepayuu u (uiu) onepayuii 3a onpeoeneHuvili nepuod epemenu. O2paHuyeHUus no onepayusm Mo2ym
ObIMb YCMAHOBIeHbl KAK HA 6ce ONepayuu KIueHmos, max u 6 paspeze U008 Onepayuily.

[lenTpobank o00s3an Oanku ¢ 1 okTss0ps 2022 roma mNpeaoCcTaBUTh KIWEHTaM BO3MOXKHOCTH
COOCTBEHHOPYYHO HAKIIAJbIBATh 3allPET HA OHJIANH-ONEPAlMA U OTPAaHUYMBATh UX MapaMeTphl (KaK mpu
KpEAUTOBAHUH, TaK U MPH JICHEKHBIX MEPEBOJIAX ).

Camo3anper Ha KPeAUThbI, YTO 3TO?

OTO0 oOrpaHudyeHHe, KOTOpoe OaHK 10 3asBJICHUIO KIWEHTAa HaKIaJplBa€T Ha OIepalui,
OCYILIECTBIISIEMBIE C ITOMOIBIO YAAJIEHHOTO JOCTYIa Yepe3 MHTEPHET. 3alpETUTh MOKHO KaK OTIEIIBHO
KpeAUTOBaHUE, TaK U Jpyrue OaHKOBCKUE ONEpally WIH YCTAHOBUTh MAaKCUMAJIbHYIO CYMMY.

[TpunAT (emepalbHbIl 3aKOH , IO KOTOPOMY TpaKIaHE MOTYT YCTaHaBIMBAaTh CaMO3ampeT Ha
BbIIauy KPEIUTOB, KOTOPbIM HayHET JeicTBoBaTh ¢ 1 mMapta 2025 roga. MoxHO OyneT ycTaHaBIUBaTh
3almpeT Ha 3akKIOYeHHE JOTOBOPOB MOTPEOMTENHCKOTO 3aiiMa ¢ OaHKaMH W MHKPO(DHHAHCOBBIMU
opranmzaiusivi - (M®O). ['paxpanaMm pagyT mOpaBo MoAaTh BO Bce KBaTU(UIMPOBAaHHBIE OIOpPO
KPEAUTHBIX UCTOPHH 3asiBIIEHHE Yepe3 €IUHBIM MOpTall TOCYCIYT, a TaKKe 3allPOCUTh HH(POPMAIHIO O
HaJIMYUU B KPEIUTHOM MCTOPUM CBEACHUNW O TakoMm orpaHuueHuu. K 3asBieHHI0 HYXHO Oyner
npukpenuts ganasie CHUJICa.

CHSATB 3ampeT MOXKHO OyZIeT B JIF000€ BpeMsi, HO B35ITh KPEIUT MOIYIHTCS TOJIBKO MOCIE TOTO, KaK
JaHHBIE TMOMAAYT B KPEAUTHYIO HCTOpHIO. JlemyTaThl CUMTAIOT, YTO TAKOW «IIEPUOI OXJIXKICHUS
MIO3BOJIUT HCKIIIOYUTh PUCK MOILIEHHUYECTBA C OJAHOMOMEHTHBIM CHSTHEM 3alpera U 3aKIYEeHHEM
KPEAUTHOTO JOTOBOpA.

B kakux ciay4yasx crout opopMHUTH camMo3anpeT Ha KpeauT?

Kareropuii nmroneif, KOTOpbIM pEeKOMEHIYIOT O(OpMUTh TaKOMl camozampeT, HeT. B Hacrosiee
BpEMSI FOPUCTHI PEKOMEHAYIOT J€JIaTh 3TO JINYHO, B IPUCYTCTBUM COTPYAHMKA OaHKA U CaMOro KJIMEHTa, C
OOBIYHON MOANHUCHIO (I1eIecCO00pa3HO HAIMKCATh 3asiBICHUS O 3alpeTe BO BCE KPYIHbIE OAaHKH, a Kak
MUHHMYM B T€, I/Ie BBl KOTJa-TH00 00CTYyKMBAJIHCh IO 1e0ETOBOI KapTe, KPeIUTHON KapTe, KPEAUTY.

Kak odopMmurts camo3zanper Ha kpeauThbl yepe3 «['ocycayru»?

C 1 mapra 2025 roma camo3ampeTr Ha KpPeIuThl MOKHO OyJeT BhICTaBUTH Ha «[ocycmyrax», ¢ 1
ceHTs0ps 2025 roma — B MOILI. DT naHHBIE aBTOMATHYECKH TMOMAAYyT B OIOPO KPEIAUTHBIX HCTOPHUH.
banku, koTopble 3ampamuBaOT HWHOOPMANKUIO B OMOPO, YBUISAT BHICTABICHHBICE OTPAaHUYCHHUS Ha
kpeautoBanue. [loka 3Ta onuus HeTOCTyIIHA.

Mo:xHo 1 0popMHUTH camMo3anper Yyepe3 0aHKH, MUKPO(UHAHCOBbIE U IPYTrHe OPraHu3anuu?

[Toka 3TO eIMHCTBEHHBIN BApUAHT U OH YK€ BCTYIWJI B CHITY U JIeHCTBYET ¢ okTs10ps 2022 roza.

! ®epepanbubiii 3aK0H ot 26.02.2024 Ne 31-03 «O BHecenuu m3Menenui B Oenepanbublii 3ak0H «O KPETUTHEIX HCTOPHX» n DenepanbHblii 3aK0H «O
MIOTPEeOUTENILCKOM KpeauTe (3aiime)» (Berynaer B cuiay 01.03.2025)
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B oTaenbHbIX 6aHKaX MOXHO HANMCaTh 3asBJICHUE O 3alPETe OHJIANMH-KPEAUTOBAHUS KOHKPETHO B
Hux. Takas omuusi ecTh MPAKTUYECKU BO BCEX KPYIHBIX OaHKaX, HO €CTh T€, KOTOpbIe OYIYyT MPOTUB (K
HUM HEOOXOJMMO OTHOCHUTCSl CKENTHYECKH, T.K. OHH HE COOTBETCTBYET peKoMmeHmaiusMm LlenTpoOanka
YTO MOBBIIIAET PUCKHU 3aEMIINKA).

VYcnoBust v TOpsI0K 0(hOPMIICHHS TAKOTO 3alpeTa CeroHs yCTaHABIMBACT OaHK.

AHaNOruuHble 3aIpeThl MOXKHO HANpPaBUTh U B MUKPO(MUHAHCOBBIE OPraHHU3AIMH, HO TEXHUYECKU
ceNaTh 3TO OYJET CIOXKHEEe T.K. UX CIHUIIKOM MHOTO, 3apErMCTPUPOBAHBI OHU B Pa3HBIX PErHOHAX, a O
CYILLIECTBOBAHUM HEKOTOPBIX MOHO IMPOCTO HE 3HATH.

Mo:KHO JIM CHATH caMo3anper?

Ja. Mo>XHO 3anpeTuTh BbIIaBaTh KPEAUTHI HA CBOE UM, IOTOM OTO3BaTh 3aIIPET, IOTOM 3alPETUTh
cHoBa. L[eHTpoOaHK HUKAaK HE OTPaHUYMBACT KOJMYECTBO TAKUX MPOLIEIYP.

Il1rochbl 1 MEUHYCBI caMO3anpeTa Ha KPeauThl.

[Inroc oueBHAEH — caMoO3anpeT Ha KPEAUThI TIOMOKET 3aIUTUTHCS OT MOUIEHHUKOB. A BO3MOXHO,
U OT CIIOHTAHHBIX MOKYIMOK — KPEAUThl BBIJAIOTCA OHJIAMH 3a HECKOIbKO MuHYT. Ho ecnm mpuaercs
exarb B 0aHK, 4TOObI CHUMAaTh CaMO3aIpeT, BEJUK [IaHC epeayMaTh.

MuHyC TOJIBKO B TOM, YTO €CJIM Bbl CaMH COOEPETECh B3ATh KPEAUT, TO MPUIETCS MMOTPATUTH BPEMS
U CXOAWTh B OTAeNeHHe OaHKa. bonbmioil mpoOiaeMbl B ’TOM HET, 0OCOOGHHO €CJIH BBl KUBETE B TOPOJIE,
r7ie ecTh oTAelieHne 6anka. Ho ecnu BBl mpokuBaeTe B MaJCHBKOM TOPOJKE, TJe OTACIICHUA HET U He
XO0YeTCsl HUKYJa €XaTh, TO 3TO MPOoOIeMaTHYHO.

B mpuninune, oHmaiH-KpeAUT — 3TO YAOOHO, HO cHCTeMa OyJeT XOopolla TOJBKO TOT/Aa, KOrnaa
KK TpakaaHuH OyJeT o0nanaTh CBOEH KBaMM(DHUIIMPOBAHHOW 3JMEKTPOHHOHN IUGPOBON MOAMUCHIO.
He nipocToii, a IMEHHO KBATH(PHUIIMPOBAHHOU, KaK, HAIIPUMEP, Y CYACH.

O6e3omacur Jid caMmo3anpeT NOJHOCTHI0 OT MOILIEHHUKOB?

[TonHOCTBIO — HET, OJJHAKO OH CYIIECTBEHHO YCJIOXKHUT MOIIEHHHUKAM 3a/adyy U KaK MUHUMYM
3aIIATUT OT HEKOTOPBIX CXEM M OT TOTEPU KPYIHBIX CYMM.

Kak o6e30nacurhb cedsl, I0OKa 3aKOH He HA4YaJI 1elicTBOBATh?

Ecnu BBl XOTHTE OPOPMHUTH MMEHHO CaMO3anpeT Ha KPEIUTOBAaHHE WM MEPEBOAbI, 3TO MOKHO
cienath HemocpencTBeHHO B Oanke. KoneuHno, morpeOyercs BpeMs, 4TOObI OOpaTUTBCS BO BCE
KpEAUTHbIE OpraHu3alliy, HO JAJs Hayalda MOKHO MOJATh 3asiBICHUS B OAHKH, yCIyraMu KOTOPBIX BbI
KOT'/1a-JIU0O MOJIb30BAITUCH.

Ceifuac y HEKOTOpPBIX OAaHKOB €CTh CICIHAIbHAS TOCIEAOBATEIIBHOCTh JIEHCTBUMA Il OHJIAWH-
KpeAUTOBaHUs, 4TOOBI M30ekaTh MOIIEHHUYeCTBAa. Hampumep, cueT 3aeMIIMKa MOTYT 3a0JIOKHPOBATh,
€CIM OH TBITAETCS Cpa3y JKE IMOCie TMONY4YeHUs KpeauTa CHATh WM TepeBecTH AcHbru. s
Pa30IOKUPOBKY CUeTa MPUJETCSI CBSI3aThCS ¢ 0AHKOM HIIM TTOCETUTH OTJENICHUE JINYHO.

Pexomenpanum:

KOpucTsl COBETYIOT pa3 B roJl WM MOJIT0/Ia 3aMpaliuBaTh OTYET U3 OIOPO KPETUTHBIX HCTOPUiA. DTO
yKe ceryac MOKHO cenaTh Ha «['ocycimyrax» - yepe3 cailT 3aka3aTh BbITMCKY U3 Bcex BKH, B KoTOphIX
COZIEPKUTCS HH(POPMAITUS O KITUEHTE.

Takxke MOXXHO TEPUOJUIYCCKU IMPOBEPATh ceOs depe3 CUCTeMy CYACOHBIX NPHCTABOB Ha calTe
OCCII. [Hocratouno yka3ate ®UO, npaty poxkaeHus U BbIOpaTh PETHOH, MO KOTOpOMY OyneT
MIPOU3BOUTHCS TPOBEPKA.

He nepecspinaiite Hukorna ¢ororpaduu nmacnopra — B HEKOTOPBIX CIy4asX 3ailM MOTYT OOPMUTH
mo GOTO WM KOMHH JOKyMEHTa. Eciu Kyma-To HY)XKHO OTIPAaBUTh JIaHHBIC, JIYYIle HE MOJCHHUTHCS U
nepenucath ux. Eciu BaM cTano M3BECTHO, YTO STH JAaHHBIE YKe KyJda-TO MOMald Iernecoo0pa3Ho
MeHATh macnopT. [Ipu 3TOoM, ecnu macmopT yKpajdud WM BBl €r0 MOTEPsUId, CIEAYeT OOpaTUThCS B
MTOJIMLIMIO.

Bo3sMmuTe Tam cripaBky 0 TOM, YTO MACHOPT YTEPsiH, C YKazaHUeM AaThl. Eciin macnopt momnajier B
PYKH MOIIIEHHHUKOB, 3Ta CIpaBKa Oy/IeT OCHOBHBIM J0Ka3aTebCTBOM TOTO, YTO KPEAUT WK 3aiiM Opaiu
HE BBI.

Wuorjga MoleHHUKAaM JOCTAaTOYHO TOJBKO MAaCMOPTHBIX JTaHHBIX, TO3TOMY MX TOXKE CTOUT Oepedb.
He cooOmiaiite nannbie mo TenedOHY WIH B COICETSX, HE BBOAWTE ITAHHBIE HA HEMPOBEPEHHBIX U
HE3aIMIIEHHBIX caiiTax (B aJipeCHOM CTPOKE MOJDKHO OBITh M300paKEHHUE 3aKPBHITOro 3aMka). B cioydae
3BOHKa «W3 OaHKa» HE pPa3roBapHBaiiTeé cO 3BOHSAIIMMH — OOIIAiTeCh B dYaTe TMOJACPKKUA Ha
o(UIMATBEHOM CaliTe WM B IPUIIOKEHUH JINOO NEPE3BOHUTE B OAHK CAMOCTOSATENHHO

fe==mm MPABWUTENBCTEBO
%4 nNEHMHIPAOCKOM
OBNACTH
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HAMBOJEE PACMPOCTPAHEHHbIE CXEMbI HAMUBOJEE PACMPOCTPAHEHHBIE CXEMbI
WHTEPHET MOLLEHHWYECTBA TENE®POHHOIO MOLWWEHHUYECTBA

«OHJTAUH NMOKYIMKW» «BALLUA KAPTA 3ABJIOKUPOBAHA»

Akobbl NpogaseL, NpocuT 3a ToBap nNpegonnary oo SMS-coobLeHme o sikobbl 3abrokMpoBaHHON GaHKOBCKOM KapThl,
MOMHYto onnaTy NoKynku, MOCre Yero CBsA3b C Ansi pasbrioknpoBkM koTopoi Tpebyetcsi coobwmTs MUH-koa Ba
MOLLEHHMKOM MpeKpaLlaeTcs KapThbl, TM60 NPOBECTU ONpefeneHHbIe AeCTBUSA C NMOMOLLbI GaHKOI

. «Mbl HALLJX BALLX OOKYMEH . «POOCTBEHHUK B BEAE»

£Ko6bl HaLWNW BaLKM yTEPSHHbIE AOKYMEHTHI TpeboBaHWe KpynHON CyMMbl AEHET AMNS PEeLIEeHNs
NPOCAT BO3HarpaxkaeHue 3a Ux Bo3Bpar npobnemsl ¢ AkoGbl nonaeLweMy B 6egy POACTBEHHM

‘ «NPUBA3KA KAPTbI» : \ «Bbl BbIUTPAIIU»

MpocaT npmeasaTh Bally GaHKOBCKYHO K . SMS-coo6LLeHMe 0 TOM, YTO Bbl CTanu
K Kakomy-nnbo Homepy TenedoHa unm , nobeautenem n Bam rosoxeH npua

«BUPYCHAA ATAKA» | «BUPYCHASA ATAKA»
SMS-cooblueHme, copepxalliee CCbIKy H ) { SMS-cooGluerme, conepxaliee Cebinky Ha
Kakon-nmbo MHTEPHET pecypc, cogepKalLl Kakomn-nmbo UHTEPHET pecypc, coaepxallas ‘
BPEOOHOCHYIO Mporpammy, AatoLLyro AOCT) P BPEAOHOCHYIO NporpaMmy, AatoLUyto AOCTYN
MOLLIEHHIKaM K BaLLeii GaHKOBCKOW KapTe: § ‘ MOLLEHHMKaM K BaLlen 6aHKOBCKOM KapTe

«BbINNATA NPOLEEHTOB» “E «BAM MNMOJTOXXEHA KOMIMNEHCALIAA»
\

O Sonsun o108 1o BTaREN - B ot ronevens oo

Mof KOPOTKME CPOKU Ha PasnUYHbIX UHTEPHET P 4 ANLES

CEvTEY npenaparsl, 45 NoMyYeHUsi KOTOPO BaM HEOBX0AMM
onnaTuTh Kakue-nubo NOLMVHbI MU MPOLEHTBI

«MOKYNKA ABUABUINETOB» «OLUMBOYHbLIV MEPEBOO CPEOCTB»
npofaa NMnoBbIX aBUabnneToB Ha MOLLIEHHUYECKUX
canTax

NPOCSAT BEPHYTb AEHLIM 3a OLUMGOYHLIA NepeBos CPEAcCTB, ,qononHMTen

CHUMasdA cpenctea Co cHeTa No Yeky

NPOCbLBA NEPEBECTU KAKYIO-INBO CYMMY OT YCNYTA, AKOBbI, MO3BONAIOLWASA NMOJNTYYUTb AOCTYI
BALLErO 3HAKOMOI'O, AKKAYHT KOTOPOI'O BblJl K SMS 1 3BOHKAM IPYTOIro YENOBEKA

' YTOBbI HE CTATb XXEPTBOW ' YTOBbl HE CTATb XXEPTBOW
KUBEPMOLWEHHWUKOB TEJNIE®POHHbIX MOLI.IEHHVIKOB
Momuute! Hu B Koem cnyyae He NpUBA3bIBaiiTe (B0 GaHKOBCKYI0 KapTy K Kakomy-nu6o Tenedony

Wnu c4eTy HM NoA Kakum npennorom'

Monb3yiiTech TONbKO NPOBEPEHHbIMU CaliTaMK, Ha KOTOPbIX peLLny COBEPILINTD KaKkue-nu6o nokynkm!
OnnauuBaiite TOBap TONbKO NOC/Ie ero nony4yeHns!

. Momuure! Ecnu Bam 3BOHAT M TPEBOMKHBIM r010COM C006LLal0T, 4TO Ball 6nM3KKii nonan B 6eAy,
* nu6o Bbl BbIUrpany Npus, 1160 Bam NonoxeHa Kakas-nu6o KOMNeHcauus, He BepbTe - 3T0 MOLLEHHUKM!
A Qg%;l(ﬁ Hukorga He npoxoauTe NO CCbIKaM NPUCNAHHDII B SMS-c0061ieHUN ¢ He3HAKOMbIX HOMepoB!

Hukomy He coo6waiite TUH-Kop Baweit 6aHKOBCKOI KapTbi!




IMAMSTKA
o NpopHJIAKTHKEe NPECTYNJICHHH, COBepPIICHHDbIX C HCIIOIb30BaHHEM
HH(POPMAIHOHHO-TEJIeKOMMYHHKAIHOHHbIX T€XHOJIOT Ml

K nambonee pacmpocTpaHEeHHBIM BHJaM AUCTAHIMOHHEIX MOINCHHUYECTB,
COBEpIIEHHBIX Ha Tepputopun I. Cankr-TletepGypra u JIeHHHIrpaacko# 006acTH,
OTHOCSHTCS:

- «QHUIIMHET» — BHA AMCTAHIIMOHHOTO MOILICHHHWYECTBA, NPU COBEPILICHHH
KOTOpPOro 3JIOYMEINUICHHHKH (B XoJe TelleOHHOIO pasroBopa, IOCPEICTBOM
HAlpaB/IeHHs 3JEKTPOHHOrO MHCHMa MIIM CMC-COOOIIEHHA) MOIy4YaroT JWYHBIC
KOH(}HAEHIHANbHbIE JaHHEIE 0 6aHKOBCKO# KapTe, HOMEpE CYETa, JIOTHHBI ¥ IIapOJIx
VI BXOHA B HHTEpHET-0aHK, a TaKke MapolM O6e30IaCHOCTH, [O3BOJIAIOLIME
NPOU3BECTH: CHUCAHHE HAXONAIMXCA HAa OAaHKOBCKOM KapTe NEHEXHBIX CPEICTB.
XepTBamMM  yKa3aHHOTO BHJa MOIIEHHWYECTBA  3a4acTyl0  CTAHOBATCA
He3alMIIeHHEle, MalooOpa3oBaHHbIe, JOBEpPYHBHIE  CJIOHM  HACEJCHHMI.
[TpeAcTaBNSACH 3a49aCTyIO COTPYAHMKaMK KPEIUTHBIX OPraHU3allui, MPeCTyNHHKH
BBOJST /B . : 3a0/IyXIeHHE rpaxnaaH OTHOCHTEJIBHO COBEpIIIaeMBIX
HECAHKUMOHUPOBAHHBIX CINHCAaHUM JEHEXHBIX CPEACTB, OCYIIECTBIACMBIX
TIOKYTKAX; ;# : T.1L., TI0CJie Yero NpOCAT Ha3BaTh KOH(GHIEHIHATbHBIC CBEICHHUS C
LIEJTBIO: TIPECEUSHIAS: BO3MOXKHOIO COBEpIIEHHs NpecTymuieHus. ['paxnane, nosepsi
0TIy i undopManm, Xejas 06e30MacHTh CBOH JCHEXHbIE CpEICTBa OT
IpecTE ... OCATATelILCTB, COOGMIAIOT 3ampammBaeMylo HH(pOpMaIio, B
PE3YIHEATE 9Ero 3JOYMBIINICHHHKH MOXWIIAIOT NPpHHAJIEKAIIHe UM JCHEKHBIC
CpeacIea.: i .. - _ ;

g rsﬁé&pm»-mr{ponenypa CKPEITOro HaIlpaBlieHHs Ha JOXHBIH IP-anapec, TO
€CTh .. HAOPARJCHHE  TONb30BaTels Ha (UKTUBHBIA BeO-CcalT, dYalie BCEro
ncno,ﬁb&yﬁmmﬁ . ans mpHoOpeTeHHss ToBapoB M ycuyr (ozon.ru, avito.ru,
aliexpress.ry, joom, biglion, xynuHaTop, kaccup.py, 6unerep, CaiThl 110 NPOAAKE
OHneTOB:HA %/1 ¥ ABHATPAHCIIOPT K Ap.);

.+ «JBOHHAY TPaH3aKIH®» (IIPH OILIATE TOBApOB M YCIYT IPOAABEI COO0IIaeT
06 ommOKe, TpeAjaraeT TOBTOPHUTL ONEPAllMIoO, a B JAlbHEHINEM JICHEXHbIC
CPEACTBA CHUCHBAIOTCH ABAXILI 0 KaXI0! U3 IPOBEISHHBIX onepanuii)

- (EPATITHAHEY, . (MAHMITYJIAIMM C KapTpuaepoM OGaHKOMATOB, MO3BOJLIIOIHE
nu60: HeBO3BPAMIATH KapTy BIaAenblly, TH60. CIIHCHIBATE BCE NaHHBIC KapThl A
JaTBHERIIET0 UX UCTIONb30BaHUs).

™ NPABUTENbLCTEQ
% JNEHWHTPAACKOM
OBNACTH
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1. OcHOBHEIE CXeMBI Te1e()OHHOrO0 MOIICHHHYECTRA!
1. O6Ma#n o trenedoHy.

~MomeHHHK 3BOHHT C HE3HAaKOMOI'O HOMepa H IpeACTaBIAETCA
POJICTBEHHHKOM (3HAKOMBIM) H B3BOJIHOBAHHBIM I'0JIOCOM COOGIIAET, 9TO 3a/iepikaH
COTPYAHHKAMH IPaBOOXPaHUTEIHHBIX OPTaHOB ¥ OOBHHAETCA B COBEPLICHHH TOrO
WIH HWHOro mnpectymieHus (3to Moxetr Obite JTII, xXpaHeHue OpyXHs HIH
HapKOTHKOB, HaHEeCEHHMe TSKKUX TENEeCHBIX IOBPEXICHHA M Jaxe yOUIHCTBO).
Jlanee B pa3roBop BCTymaeT SKOOBI COTPYAHHK NPaBOOXPaHUTENBHBIX OpPraHoOB,
KOTOpHIA YBEpEeHHBIM TOHOM COOOINaeT, YTO YK€ HE pa3 MmoMorall JIOJAM TaKHM
obpasom. Jlna pemeHus Bompoca HeoOxoiuMma OINpeNeNeHHas CyMMa JCHET,
KOTOPYIO ClIe[yeT IiepeBeCTH Ha ONpeleleHHBIH pacyeTHbIM CUeT WM Iepeaarhb
KaKoMy-ia6o. YenoBeKy. B opranuzanuu ob6Mama 1o TenepoHy ¢ TpeGOBaHHEM
BHIKYH& ¥Y93CTBYIOT  HECKONbKO mpecTynHukoB. Habupas tenedoHHble HOMEpa
HAyTaJ], ‘MOUIeHHHK IPOH3HOCHUT 3aroTOBJIEHHYIO ¢pa3sy, a Jaiee JIEUCTBYET IO
00CTOSTERLCTBAM, - HO HEPEAKO 4YeJOBEK, KOTOpDOMY 3BOHHT MOIICHHHK, CaM
cmaﬁﬂa JIOACKASHIBACT HMS TOTO, KOMY HYXXHA IIOMOIIb.

ANanorvuHEIM 06pa3oM MOTYT 3BOHMTH MOIIEHHHKH COTPYIHHMKAM
PCTRCHHERK - OPTAaHOB. JIMOO IpeNpHHMMATesIM |, MPeCTaBIAACH,
Hanpmp;,—w‘ PYKOBOIWTEIEM  Kakoro-mu6o  rocyJAapCTBEHHOro  OpraHa

ABQOXPAHMTELHOIO,  HAJ30PDHOTO, KOHTPOJMPYIOMIETO0), IMOA INPEJIoroM
HPW KOMUCCHH TIPOBEPAIOIIMX TPeOyIOT OpraHH30BaTh U0 «TEIUIBIH IpHEM»
B ¢opMe GecriIaTHOTO NpeNoCTaBICHUA YCHYr (IIHTaHWe, ITOJapKH, OpraHu3alysd
OTIBEXA-HT:4. ) AUOO0 NIEPEHHCIUT OTPEAEICHHYIO CyMMY JEHEXHBIX CpelICTB Ha
YKa3aHHEHE . PACHETHRH CHET JUIA - OpraHu3aliiH JOCyra MPOBEPAIONWX HIH
JNOCTHKCHHE HeOOXOMMMEIX TIONOXHMTEIBHEIX Pe3yIbTAaTOB IPOBEPKH.

KAKTIQCTVIIATh B TAKOH CUTYAHMM:

IlpepraTh pasroBop H NEPE3BOHETH  TOMY, O KOM MIET pedb (1ubo B
yKa3aHHE-rocynapCIBeHHELS opras). Eciu TenedoH OTKIIIOYEH, HY)KHO CBA3aThCA
31, JIPY3BEMH ¥ POACTBEHHUKAMH JUIs yTouHeHHUs nHGopMmarmy. Eciu
1, 3BOHOK OT  AKOOBI G6JIM3KOTr0 POJICTBEHHHKA WJIH 3HAKOMOTO . C
\gHeH  © TOM, 4TO OH HONAT B HENPHUATHYIO CHUTyallHlO, B pe3ysbTaTe
OTOPOH €My - TPOSUT BO3GYXKIAEHHE YTOJOBHOTO Nea, M €CIIM 3BOHAIIMH MPOCHT
Hem SBIFTKY - AKOOBI COTPYAHHKY. IPaBOOXPAHHTENBHBIX OpPraHOB, TOTOBOMY
YPETYiHpOoBaTh BONPOC, CACNyeT. 3aNaTh YTOYHAIOIME BOMPOCHL «A Kak 4
BRITIKY?» Hnm-«Korga M rie Mbl BHACIHCh NMOCIECAHMA pas?», T.e. 3a1aBaTh
BODPOGH;: OTBETHE Ha KOTOpHE 3HaeTe TONLKO BH oba. Eciu BEI pasroBapHBacTe
AKOOKI CiiIMeNCTaBUTEIIEM ITPABOOXPAHUTENBHEIX OPraHoB, CIIPOCUTE, U3 KaKOro OH
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IpaBOOXPaHMTENLHOro oprana (apyroro BeaoMmcTBa). Ilocie 3BoHka ciemyer
Habparb «02», y3HaTh HOMEp JEXypHOM 4YacTH JAHHOIO OTACICHMA H
NIOHHTEPECOBATECS, JEWCTBUTENHHO I POJCTBEHHHK WM 3HAaKOMBIA JOCTaBJICH

TyAa.
-Camo Tpe6oBaHHe B3ATKH JOJDKHOCTHBIM JIMIIOM SIBJISETCH IIPECTYIIICHAEM.

2. SMS-npocs6a o momMoiy.

SMS-coobmieHns MO3BONAIOT YIIPOCTHTH CXeMy OOMaHa IO TeleQoHy.
AGoHeHT noiry4aeT Ha MOGHIIBHEIH TesieoH coobmeHHe: «Y MEHs npo6JieMsl, KMHb
900 pyﬁneﬁ Ha 3TOT HoMep. MHe He 3BOHH, IIepe3BOHIO caM». Hepezko nobaBnseTca
obpaleHre «MaMa», «IpyT» WIH OpyTHE.

Ha SMS ¢ He3HaAKOMBIX HOMEPO8 Peazuposams HelbiR, IMo Mozym bsimb
MOWIEBRUKN.

3. Tenedommnii HoMep-rpabHUTEND.

Ha Tenedon mpuxomur SMS ¢ mpocbGod NMEepe3sBOHHTh HAa yKa3aHHBIA
HOMep MoGunssoro . Tenedona. IIpocs6a Moxer OHTL 0GOCHOBaHA moboi
NPUYHHOR + IOMOIE JPYTY, H3MEHEeHN!Ee TapHQOB CRA3H, TPOOIEMBL CO CBA3BIO UM
c Bazmeii Ganxosnckoii xaproil u Tax ganee. Ilocne Toro xak Bel mepe3BaHHBacTe,
Bac -acarg: aepxkar-#a gusvm. Korma sto Hajoenaer, Bel orkimodaerech — H
OKamma, 70 ‘¢ Bamero cuera cnmcaHel KpynHbie CyMMbl. CymiecTBYIOT
CEPBHCHE ¢ HUATHREM : SROHKOM, KaK MPaBHIO 3TO pa3BIICKATEILHRIE CEPBHCHI, B
TOPMMN:¥OIYTH OKa3hIBAIOTCA N0 TelleoHy, U JONOIHHTEILHO B3UMAeTCA IIara
3a CaM 3BOHOK. PexaMa Takux cepBHCOB Bcersia HHGOPMHUPYET O TOM, YTO 3BOHOK
TLTaTHEH. MOMIEHHAKY PETHCTPUPYIOT TaKoi CEPBHC M PACIIPOCTPAHSIOT HoMep 6e3
IpeXyNPexIeHHs O CHATHHE I1aTh] 38 3BOHOK.

Eduucmeennwii. . cnocob  obezonacume ceba om menedorRbIX
MOUHEHHNIDS ~ 1€ 360HUND NO HE3HAKOMBIM HOMEPAM.

4. Tenedomusic BEPYCEL.

€HE ‘9aCT0- HCIoNK3yeTcd (opMa MOIIEHHHYECTBA € HCHOIb30BAHHEM
Teneqonsix Bupycos.. Ha Tenedon aGoHeHTa IPUXOIUT COOBIIEHHE CIEMYIOIIEro
BUAA: «BaM aprmio MMS-coobmensre. [is moiyueHHs NPONHIMTE 1O CCHUIKE...».
[Ipu.;;uepexoje : NQ. YKa3aHHOMY ajpecy: Ha- TeJe(OH CKa4iMBaeTCA BHPYC H
NPOHCXOIWE CIHCAHME: ACHEKHEIX CPEJICTB C BallIETo CYCTA.
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Hpyro#t Bun MommeHHMYecTBa BRINIAAMT Tak. IIpu 3akase KaKou-1moo
YCITYTH Hepe3 AKoGs MOGHILHOTO OIIepaTopa MM IIpH CKaYMBaHWUM MOGHIBHOIO
KOHTeHTa aGOHEHTy NPHXOAMT NpeAynpexiaeHue Bupa: «Brl coGupaerech
OTIIPaBUTh COOOINEHHE HAa KOPOTKHA HOMED ..., Ui MOATBEPXKACHHS OIEpalyH,
ornpassTe coobmenne ¢ mudpoit 1, aua orMensl ¢ wuppoi O». Ilpu oTmpaBke
NOATBEPHACHHA, CO c4YeTa abOHEHTa CIIHCHIBAIOTCSA [JEHEXHBIE CPEACTBA.
MomeHH#KY - MCHONB3YIOT CIIENMadbHbIE IIPOrpaMMBbl, KOTOpPbIE IO3BOJLAIOT
aBTOMaTHYeCKH T€HEpHPOBaTh THICAYH Takux coobmeHui. Cpasy mocie rnepeBoja
AcHer Ha QAaNBIIHUBEIA CYeT OHH CHUMAIOTCS C Tele(oHa.

He cnedyem 36onums no Homepy, c Komopozo omnpaenen SMS — enoane
603MOCHO, Ymo 6 3mom ciiyuae ¢ Bawezo meneona b6yoem asmomamuyecku

CHAMG KPYNHAR CFMMA.

5. Brmrpim B 5oTepee WIH Kakoro-aubo mpusa.

B:.CBABH ¢ TIPOBEICHHEM BCEBO3MOXHBIX PEKJIaMHBIX aKIMH, JoTeped M
pO3LIXpsimeH; 0C00eHHO ¢ ydYacTHEM DafHOCTaHIMH, MOLICHHHKH 4YacTo
MCTIONBAYAOT :HXK: JUIE: [IPEKPHITHS CBOEH AESATEIPHOCTH H OOMaHa JIOZeH. Ha Bam
; Tene(oH : - KaK HpaBHIO, B HOYHOE BpeMs — NpHXomuT SMS-
BKOTOPOM NOBOPHUTCS O TOM, ITO B Pe3yJIbTaTe IPOBEAECHHOH TOTEPEH
TP8IH ammmém Yamre Bcero yNOMMHAIOTCS W3BECTHBIE HHOCTPAHHBIC
MOJCHH wssn -Mapkd. Jlns. yrouHeHud - Beex: #eftalnell Bac mpocaAT IOCETHTH

HBIH; €aHT: ¥ O3HAKOMHTBCA C YCIOBHAMH aKIdH JU00 MO3BOHHTE IO
¥Ea3aHHBIX: Tele(POHHBIX HOMepOB. Bo BpeMs pa3sroBopa MOIICHHHKH
00051118!91 0 TOM, YTO HAJO BEIIOJHHTH HeoOXoAuMEle GOPMATBHOCTH: YILIATUTD
rocnemmm)é;x ohopmuTs HeobxoaMMEle. NOXyMeHTEL. [l1a 3TOro HeoOXx0mHUMO
AWTH HA CUET CBOETO MOOGHIBHONO ACHEXKHYIO CYMMy, a 3aTeM HabpaTh
¥10 . KOMOMHAUMIO IM(p M CHMBOIOB SKOOR JUIi ITPOBEPKH
5 ICHEE He: C9eT M IOy YeHHUS KKO/la PETHCTpallum». Kom6uHauus uudp
B Kempym Br1 Habupaete, Ha caMOM Jiesie ABIAETCA KooM, biaronaps
IEJIEHHHKH BOITYYAIOT JOCTYT K IepeYMCIeHHEIM cpeAcTBaM. Kak
abpaH, cueT OOHYNAeTCH, 2 MOMICHHHKYA HCYE3al0T B HCH3BECTHOM

MOOH LR

4. 1ipocToil KOk OT oniepaTopa CBA3H.
; 3BOHOK, AKOOB OT COTpyAHHKA CIYXKObI TEXHHYECKOH

nozmm ;0Beparopa MOOHIBHON CBA3H, ¢ IPEANONEHHEM IIOAKIIOUMTE HOBYIO
SKCR/BQ3MRHYIO - YCAYTy MIH. JUIS TIEPEpPeTHCTPallWH BO H30ekaHHe OTKIIOUCHHS
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CBA3H H3-38 TEXHHIECKOTO c6osi, WK IS yIydIIeHds KadecTa CBs3H. [l 3Toro
aﬁouﬁm'y mpeanaraercas HabpaTh IIOA JUKTOBKY KOZ, KOTOpEIi SIBISETCS
KOMGI'IHamerI‘i IS OCYIIECTBJIEHHA MOOHIIBHOTO NepeBoJia NEHEXHBIX CPEACTB CO
cueTa AGOHEHTA Ha CYET IOYMBIILICHHHKOB.

KAK ITOCTYTIATh B TAKOW CUTY ALIUM:

ITepe3BoHuTH CBOEMY MOGHIEHOMY ONEpaTopy A yTOYHEHHA YCIJIOBHH, &
TakOKe Y3HATL Kakas CyMMa CIMLIETCH C BalIero cuera mpH ormnpaske SMS win
3BOHKe Ha YKasaHHEI HOMep, 3aTeM COOOLIMTE O MpHINE/meH Ha Bam tenedoH
uHpopmanmd. OnepaTop ONPEJEIHUT TOr0, KTO OTIPABJIAET 3TH SMS u 3a6510KHpyeT
ero amy}rr '

9. OnmbouHEHA IEPEBOJ CPEACTB.

Abonenty: nocTynaer SMS-coobIeHne 0 NOCTYIUICHHH CPe/CTB Ha €ro
f CHHBIX ¢ TIOMOIBI0 YCIyrH « MOGUIBHEIN IEPEBOI). Cpazy mocne
3TOTQ HOCTYHAST 3BOHOK W MYXIHHA (H/IH JKEHIIWHA) COODLIaeT, 4To omM604HO
TiepeBei- JeHBIH “Ha 'ero’ ¢4eT, NMPH 3TOM NPOCHT BEpHYTh HX o6paTHO TEM XKe
«MoBHIEHEM - HepeBooM». B IeHCTBUTENBHOCTH JIGHBIH HE IOCTYNaloT Ha
Teﬂ%;-a "ENOBEK NEPEBOAUT CBOM COOCTBEHHEIE CPEACTRA. Ecnu no3BOHUTDH 11O
HHOMY HOMEDY; ©H:MO¥eT GLITH BHe 30HHI focTyna. KpoMe TOro, CymecTByIoT
TaKue mm FPH-OCYIHECTBICHHH BbI30Ba Ha KOTOpPhHIC C TeneoHa CHUMAIOTCH
BCE CPE/ICTRa.

KAK ITOCTVYTIATB B TAKOH CUTYALTUM:

Eﬁﬂ! Bac NpocAT NepeBecTH AKOOH OMMO0YHO MEPEBE/ICHHYIO CYyMMY,
HEPe) BR0; JUIR:0TO0: HCHOIE3YRTCH ek OTroBopkKa, 410 «4eK MOTEPSH»,

' IECTBYET O TOM, YTO ¢ Bamu 06IIaeTCst MOIIEHHHK.

KAR | KApTAa — OTO HMHCTPYMEHT i COBEpLICHHA [JIaTeXxXed ©u
IM CPEeICTBAM Ha CYéTe, He TpeOyIOLMi i1 3TOro NprCyTCTBHS

HW,&M:MOIHCHHHKOB .

1. BaM IpHXOINUT coolOmieHne © TOM, 4ro Bama GaHKOBCKas KapTa
;. Flpeanaraercs GecruiaTHO NMO3BOHUTR H2 onpeAeNeHHBIH HOMEp
HHQ)GpManHH Korga Bei 3BOHMTE HO yKa3aHHOMY

3a0NIOKEPOBAHES:
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KapThL, Ipousomen ¢6of, a 3aTeM mpocaT coobuuts HoMep kapTsl 1 ITMH-kox ans
ee nepepemcmamm

BnothunneHHnKaM HyXeH Juub HoMep Bameit xaprel u ITMH-kox, xak
TOJIEKO Bh1 Mx coobimire, neHsru 6yayT cHATH ¢ Bamero cyera.

Hu oona opzanuzayuAa, eKuiouan GaHK, He enpaee mpeboeams Baw:
ITHH-x00! ,ZIJu mozo, umobsl npoeepumv nocmynusuiyio umnpopmayuio o
6/10Kupoeanun Kapmbl, Heob6X00UMO NO36OHUMb 6 KIUEHMCKYIO CAYHCcOy
nooddepycxku 6anka. Ckopee ecezo, Bam omeemam, umo Hukaxux cboeeé Ha
cepeepe ‘He npoucxoouno, a Bawa xapma npodondicaem 06CRYHCUBAMBCA
6ankom.

2. Ecmu Bul yrpaTuiu KapTy HEMeUIEHHO ee GIIOKUpYHTE.

3: [Tlpu nposeneHuyu omepaiii ¢ KapTod MONB3yATECH TONBKO TEMH
GaHKQMPTAME,: KOTOPEIE PAacIOIOKEHK B 0E30MacHBIX MeCTax W 000pyJOBaHEL
CHCTeMOH «RUACOHAOMIONEHNS ¥ OXpaHOi: B TOCYJapCTBEHHBIX YYPEeXICHUIX,
CaHKax, (KPYRHEIX TOPEOBRIX HEHTPaX U T.J.-

4 prm OIEpAlAY ¢ TIACTHKOBOM KapTo#, cleaute, 9T00kI psAIoM
] ) qux. mogel. Habupas IMMH-kox, mpuKpsiBaiTe KIaBHATYPy
pykei; Pmm #0624 1povas. KHGOPMELHA O TOM, CKOIBKO CpPeACTB BEI
CHANM # KAKME WP . BBOAHIH B: . OaHKOMAT, MOTYT OLITH HCIIOJIb30BaHBI

é %pamaﬁ're BHHMaHHME Ha KapTOIPUEMHHUK U KIaBHaTypy GaHKoMaTa.
Ecin o 06epyi0BaNE! KaKHMH-THG0 NOTIONHATENBHRIME YCTPOHCTBAMH, TO OT
MCTIONb3OBAHIAS JAHHOTO OalKoMaTa JIydille BO3AEPKATECA M COOOLIMTE O CBOMX
SHURX 10 YKa3aHHOMY Ha HeM TenedoHy.
e HEKOPPEKTHOM paboThl GaHKOMATa — €CJIM OH JIONIoe BpeMs
. ONCMAAHAS. MM CaMOIPOHM3BOJIBHO IIepe3arpyXaeTcs —
JOIBIOBAHMA. BerHka BCPOXTHOCTB TOr0, 4YTO OH
T PAMMEPORAH JTI0YMBIIITCHHRKAME
XHMIDCHHA C KapT, NOAKITIOYCHHEIX: K. OLIMHA GecKOHTaKTHLIx IIaTEXEMH.
BPABeR S OIUI4THI TI0- TAKOH KapTe HOCTATOUHO IPHIIOKHUTE €€ K TEpMUHAIY.
g8 . =kQ#a e Tpeﬁye’rcx ecau cymMa He nipepsimaer 1 000 py6ueii. [Ipu sToM
KOJIH%QTEO DACXOBHEIX TPAH3aKIMH HE OrpaHMYeHO. UTOOHL IONYYHTE JEHBIH,
MOIICHEBMIKY Jake HE. noua,noGHTcs BOpOBaTh. KapTy Yy KideHTa. Eciu B
3ORHOM TPAHCIOPTE IOAHECTH YCTPOHCTBO K CyMKe HIM KapMaHy
MR T0:CPeACTRa CHAIIYTCA. JUi 9TAX LeleH MOLIEHHUKH M3IOTaBIMBAIOT
TEIE HepeHOCHbIE CUMTHIBATENH HIH HMCOOJB3YIOT OaHKOBCKHE

Tepmm, ©ohopMEeHHEIE N0 GHKTHBHEIM JOKYMCHTaM.
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Kax o6e30nacuTh ceGs 0T MOIEHHHUKOB:

‘1. 'YeranoButh Ha Tene(oH (KOMIIBIOTEp) COBPEMEHHOE JIMUEH3MPOBAaHHOE
aHTHBHPYCHOE IIporpaMMHoOe obecIieYeHHe.
2. He YCTAHABJIMBAWTE M He coxpaHsiite 6e3 IpeABapHUTENLHON NPOBEPKH
_ GHTHBMPYCHOH mnporpaMmoii ¢aitnel, NONydYeHHBIE M3 HEHAJEeXKHBIX
'—HWOB: CKa4YaHHBIE C HEHW3BECTHHIX CaWTOB, MpPHCIaHHBIE IO
3JIEKTPOHHOMN ouTe (OJ03PHTENBLHEIE DaiIBl TydIle cpa3y yIaliTs).
3. Hcnoms3ayiiTe napony He CBA3aHHEIE ¢ Balmimu nepcoHa bHBIME JaHHEIMA.
4. He coofmaTh HaHHEE KapTh, HApoiH M JpPYrylo IepPCOHANBHYIO
‘#HOPMALIHIO.
5. MocTaBeTe JMMHT HA CyMMY CIMCaHMI WM MEpeBOfia B JIMYHOM KaOMHeTe
Ganka.
6. E@mmmmm Bonpocam ofpamarbes B 6aHK, BRUIABUINN KapTy.
7. He: HATH HEKAKHX CPOYHEIX 38HPOCOB K JIEHCTBHIO, B TOM THCIIe TIO
BKE sawﬁﬁ TO HH OBIJIO IPHJIOKEHHI.
YeXQWATH HE:TI0 KaKHM CCBUIKAM, KOTOPEIe IPHXOAT Ha e-mail Hiiu 1o

EA%E HA; Bce COODIeHus OT GaHka (HanpuMep, €CiM OHH COZEpXaT
H9ecKre OMMuOKH).
IHBATH HO HOMEPaM KOTOpEIe IPHXOAAT Ha e-mail Wid mo SMS.
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